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Client Orientation Competence 
Developed in Tourism related Internships

Students from Tourism / Hotel Management / Recreation degrees



Validation of social and civic competences developed during 
students internships 
in tourism related degrees?

Report “Employability of Higher Education Graduates: the employers perspective”
(European Commission, October 2013):

• The importance work experience for graduates’ employability.

• Internships and other forms of study-related work practices can help.

• The most important skills are professional expertise and interpersonal skills that
should (also) be developed in Higher Education.
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Client Orientation general description:

- Competence in interacting with clients, taking in to account their specific needs.

- Know how to identify different client profiles, backgrounds, desires and necessities.

- Being able to react accordingly, adapt and develop strategies to support clients.

- Being determined to reach clients satisfaction;



Reference System on client orientation
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Learning Project:
Initial phase: f2f before the internship;

– Introduction and first questionnaire 

During internship: moodle interaction with:

- weekly based resources given to students and 
- small reflective questions and pictures that students will upload, 
- forum interaction
- …

Final phase: 
- final report from students, portfolio and final validation process.



Moodle course - COTour
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Introduction
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IMPACT - IT based Method. for Promoting, Assessing and Validating Competence oriented 
learning and Training

Strategic Partnership: 8 países (2014-16): Liderada pela BUPNET – Alemanha, com Instit.: Bélgica, 
Bulgária, Eslováquia, Itália, Grécia, Lituânia e Portugal; 

PROMOTE - Promoting and Validating Key Competences in Mobility and Traineeships in EU

Knowledge Alliance for Higher Education: 10 países (2014-16): Liderado pela Universidade de 
Vilnius – Lituânia, com instituições da: Alemanha, Áustria, Bélgica, Bulgária, Itália, Grécia, Lituânia, 
Portugal e Reino Unido. 


